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NO.1 Which of the following factors of service must be managed effectively by aSaaS provider in a
cloud computing environment?
A. Application access levels
B. Client background checks
C. Availability
D. User acceptance
Answer: C

NO.2 Which of the following is the risk when an IT department restricts itself to solely being an
infrastructure provider?
A. Business users will bypass the IT department
B. Cloud providers will take over the role of the IT department
C. Service providers will bypass the IT department
D. All ofthe above are correct
Answer: A

NO.3 An organization has just gone to a start-up cloud provider for its entire infrastructure. Which of
the following is one of the new organizational roles required at the cloud provider?
A. Supply manager
B. Commercial manager
C. Infrastructure projectmanager
D. Credit risk manager
Answer: C

NO.4 Which of the following actions should a company take if a cloudcomputing provider ceases to
uphold their contract?
A. Consult the company's exit plan.
B. Move the company data to the backup provider that was selected earlier.
C. Re-host all critical applications on the company's internal servers.
D. Evaluate the company's strategic options for an alternative provider
Answer: A

NO.5 A company isdesigning a new web-based software application that must be highly available
and resilient.
Which of the following is the BEST environment for the application?
A. The primary instance of the application will be locally hosted with a weekly copy of the instance
sent to a cloud service provider.
B. The primary instance of the application will be locally hosted with a nightly file-level backup being
performed to an off-site location.
C. The primary instance of the application will be running a cloud serviceprovider's hosted
environment with a continuous backup to the company's local infrastructure.
D. The primary instance of the application will be locally hosted with a nightly copy of the instance
sent to a cloud service provider.
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Answer: D

NO.6 In which of the following service management design lifecycle processes would cloud service
component attributes be identified?
A. Knowledge management
B. Information security management
C. Service asset and configuration management
D. Supplier management
Answer: C

NO.7 An entrepreneur just purchased three new fully populated datacenters from a failed bank. The
datacenters are in different states. All three datacenters have excellent network bandwidth and were
designed to provide a large volume of virtualized servers for the bank. The entrepreneur wants to
start a cloud-based company and needs to define a business plan. Which of the following cloud
services is the BEST choice for the entrepreneur to pursue?
A. IT as a Service
B. Software as a Service
C. Platform as a Service
D. Infrastructure as a Service
Answer: C

NO.8 Which of the following cloud computing services requires the MOST involvement from a
company's in-house staff?
A. IaaS
B. MaaS
C. PaaS
D. SaaS
Answer: B

NO.9 A Chief Information Officer (CIO) decides to implement a Disaster Recovery (DR) plan that
requires using tapes of full image backups stored remotely to recover the company's datacenter onto
a virtualized environment provided by a DR site provider. In the event that such a plan is invoked,
which of the following migration methods should be employed?
A. Virtual to Virtual
B. Physical to Virtual
C. Physical to Physical
D. Virtual to Physical
Answer: A

NO.10 Which of the following is the MOST important service management consequence of elastic
capacity?
A. The need for better application development
B. The need for better security management
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C. The need for good performance monitoring and management
D. The need to improve the fulfillment and provisioning process
Answer: C

NO.11 Locating datacenters close to target markets is the result of which of the following strategic
initiatives?
A. Geoproximity
B. Geodiversity
C. Geography
D. Localization
Answer: A

NO.12 Which of the following capabilities MUST a vendor be able to fulfill in order to provide a
successful IaaS solution? (Select TWO).
A. Network maintenance
B. Application development
C. Web-based application maintenance
D. Application configuration settings
E. Physical security
Answer: A E

NO.13 A military facility is NOT able to fully embrace cloudcomputing because of which of the
following?
A. High degree of confidentiality and operational assurance
B. The associates cost and infrastructure needs
C. Constantly changing and unpredictable workloads
D. Constantly changing data and accessibility needs
Answer: A

NO.14 Which of the following is an important skill for an organization wanting to adopt an IaaS
strategy?
A. Visualization technology
B. Application service procurement
C. Customer relations
D. Security and risk management
Answer: A

NO.15 A graphic design company regularly runs out of storage space on its file servers due to the
large size of its customer artwork files. The company is considering migrating to cloud computing to
solve thisproblem.
Which of the following characteristics of cloud computing is the MOST beneficial reason the company
should implement a cloud solution?
A. Scalability
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B. Security
C. Variable costs
D. Hardware independence
Answer: A

NO.16 An insurance company is placing a business process into a SaaS cloud environment. The
company does not want to replicate all user identities. Which of the following methods should
beimplemented?
A. Self-service
B. Standardization
C. Federation
D. Automation
Answer: C

NO.17 One of the strategic reasons to source component technology purchases from multiple
providers is to:
A. avoid vendor lock-in.
B. influence governmental organizations.
C. keep vendor prices down.
D. encourage vendor control.
Answer: A

NO.18 Which of the following characteristics would allow a company to market its product to the
public by using cloud computing services?
A. Desktop virtualization throughout the company
B. Client-server application modules
C. Web-based application modules
D. Client-based training modules
Answer: C
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